
 

 
 

RESOURCE NUMBERS 
 

For any claims issue or question: 
 

 
ZENITH INSURANCE COMPANY 

     
Call Toll Free: 

1-800-440-5020 
 Direct Dial: 

(941) 906-2000 
 Fax Number: 

(800) 361-0443 

 
YOUR ZENITH CLAIMS TEAM MEMBERS ARE: 

 
Lori Sikorski, Claims Manager, Ext. 5396 

Julie Mirabella, Senior Claims Examiner, Ext. 5294 
Lynne Munson, Senior Claims Examiner, Ext.5371 

Debbie Martinez, Senior Claims Examiner, Ext. 5183 
Terri Hamm, Lost Time Claim Supervisor, Ext. 5802 

Arlene Mavalia, Medical Management Nurse, Ext. 5855 
 

Any other questions, contact: 
 

  
 

16506 Pointe Village Drive Suite 103    
Lutz, FL  33558 

(877) 200-1718  (813) 926-1721  FAX: (813) 926-1724 
 McDonalds@BesnardInsurance.com  

 
Joe Besnard 

Account Executive, Ext. 204 
Joe.Besnard@BesnardInsurance.com 

 
Adam Besnard 

Account Executive, Ext. 205 
Adam.Besnard@BesnardInsurance.com 

 
Vivian Arencibia 

Service Representative, Ext. 203 
Vivian.Arencibia@BesnardInsurance.com 

 
Vanessa Alfonso 

Service Representative, Ext. 208 
Vanessa.Alfonso@BesnardInsurance.com 


